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ALSO ACADEMIC AND INTENSIVE COURSES

OFFERED

Course Fees

CORE MODULES CAN BE COMBINED TO CREATE THE FOLLOWING SAMPLE COURSES.
THE BELOW ARE THE MOST POPULAR COMBINATIONS; OTHER OPTIONS COMBINING
TWO OR MORE OF THE CORE MODULES ARE ALSO POSSIBLE.

INCLUDED IN 1-7 . 2te Exam Preparation NUMBER OF LESSONS PER WEEK HOURS
THE FEES COURSE TYPE STUDENTS  LESSONS WEEKS WEEKS WEEKS . .
« Oxford Practice Online PERCLASS  PER WEEK PRICE € PRICE € PRICE € |IELTS Classic |IELTS 10 plus General English - Standard 30 22.5
E-Learning General English - Online 10 10 70 70 70 IELTS Fluency IELTS 20 plus General English - Fluency 30 22.5
" Orientation Meeting IELTS 30 IELTS 20 plus IELTS 10 30 22.5
« Welcome Event Individual English - Online 1 10 140 140 140 pius :
e Free activity ] Cambridge FCE, CAE & CPE Cambridge 10 plus General English - Standard 30 22.5
e Placement Test General English - Standard 12 20 180 140 120
* One course book & General English - Intensive 12 30 240 200 180 Combination Course NUMBER OF LESSONS PERWEEK  HOURS
course material
e Clubclass End of Course General English - Super Intensive 12 40 300 260 240 Standard General English - Standard plus Individual English 10 30 22.5
Certificate
; ich — Intensive Individual English 20 plus General English - Fluenc 30 22.5
« Oxford Quality Centre Professional English - Standard 8 20 260 220 200 9 p 9 y
Certificate Professional English - Intensive 8/12 30 320 280 260 ) ) )
e Free WIFI Business / Professional English NUMBER OF LESSONS PER WEEK HOURS
* Student Discount Card Professional English - Combination 8/1 30 >10 470 490 Intensive Professional English - Mini Group plus General English - Fluency 30 225
¢ SIM card for mobile phone - ]
(on request) Individual English - 10 1 10 250 250 250 Combination Professional English - Mini Group plus Individual English 10 30 22.5
* Weekly tutorials (8 weeks +] Individual English - 20 1 20 500 500 500
¢ Academic Counselling
e Student Library Semi-Individual English - 10 2 10 150 150 150
e 24-hours Assistance ONLINE
Semi-Individual English - 20* 2 20 300 300 300 LESSONS

e Use of Outdoor Pool, Fitness

Clubclass English

Centre (restricted hours), Exam Preparation - [ELTS Classic 12 30 240 200 180
Language School is

Student Lounge

Exam Preparation - IELTS Fluency 12 30 335 335 335 offering English lessons
NOTES ) online that will. he.lp
Exam Preparation - IELTS 30 12 30 500 500 500 you learn English in the
e Courses start every Monday. fort of
i comfort of your own
* Each lesson consists Exam Preparation - FCE, CAE and CPE 12 30 330 290 270 home. Through our online
of 45 minutes. i platform you will have the
* Anintermediate level of English High Season supplement 60 n/a n/a opportunity to improve

or higher is required to join the your English language

skills and virtually interact
with students throughout

Professional English courses. * This course can only be booked with people booking together who are the same level.

Students wishing to join an

Exam Preparation course must the world.
have an appropriate level of
English relevant to the exam OTHER FEES / INFORMATION
they wish to take. - A
- Allfeesarein €. Course Resource Fee Course Resource Fee INTERNSHIP PLACEMENT FEE \w mterlr(ljsh_lgs
e Childcare centre is available (Compulsory & non-refundable) Inclu§es welcome information, orientation 1-4 WEEKS : €495 (includes a one week General English - Standard Course) s\y{u\r’:hoerc y!' he?e
on site 1-7 weeks €40 meeting, placement test, one course book, go anyw
’ 8-23 weeks €70 course material, course certificate and Oxford 5 WEEKS +: €395
24 weeks + €100 Practice Online E-Learning. FEE INCLUDES
LOW SEASON Airport Transfers €26 per way e Rates do not include exam fees, leisure Professional Interview with Internship Coordinator Accommodation Placement (if required)
01.01.2023 - 17.06.2023 Pocket Money Fee €10 or cultural activities; these can be booked Review of Curriculum Vitae Intern will be accompanied to place of work
20.08.2023 - 31.12.2023 _ N and paid for at Clubcl.ass. Internship Offer matching expectations and skills on the first day of Internship
Courier Fee for Original Documents * Rates do not include insurance. Consultation prior to interview with Continued Support prior, during and
HIGH SEASON i“_m!’e l€E::5|s cos * Prices may change if there are revisions in prospective companies after Internship Experience
18.06.2023 - 19.08.2023 s1a et &= governmental policy, fuel or taxincreases, Internship Agreement A professional reference letter and certificate
- .- south America €75 or other unforeseen events beyond the Internship Handbook will be awarded upon completion
(subject to change dependant on courier company) school's control. All fees are correct at the P P P
COURSE HIGH SEASON . . time of going to print. Clubclass retains :
SUPPLEMENT Specific Lessons time supplement €40 per week the right to amend the fees as necessary. FIELDS AVAILABLE:

e Catering ¢ Accounting Childcare ¢ Retail
¢ Hospitality e Event Management IT & iGaming e Manufacturing
e Administration ¢ Sales & Marketing Customer Care and many more!

€60 PER WEEK . * Bookings which extend over more than
Rates and supplements are in € per person per ; .
one season will be charged the respective

week and for participants aged 16 years and over.
NO HIGH SEASON SUPPLEMENT P P 9 Y weekly supplement for the season

ON COURSE FEES FOR STAYS .
concerned unless otherwise stated. : : : : L : - : : : :
OF 8 WEEKS AND OVER ¢ A pre-intermediate or intermediate level of English is required. e Limited options are available for short-term internships.




Accommodation Fees

1-7 WEEKS 8 - 23 WEEKS 24+ WEEKS
ACCOMMODATION TYPE PRICE € PRICE € PRICE €

SHARING (three or four persons in a bedroom)

LOW SEASON
01.01.2023 - 17.06.2023
20.08.2023 - 31.12.2023

Student House (SC) 135 130 125 HIGH SEASON
Residence Apartment (SC) 140 135 130 18.06.2023 - 19.08.2023
Hostel (SC) 145 140 135
Amber Court (SC) 150 145 140
i ACCOMMODATION
Garden View - Two Bedroom Apartment (SC) 155 150 145 HIGH SEASON
Garden View - One Bedroom Apartment (SC) 165 160 155 SUPPLEMENT
Host Family (HB) 200 190 180 €60 PER WEEK
High Season supplement 60 60 - NO HIGH SEASON SUPPLEMENT
ON ACCOMMODATION FEES FOR
TWIN (two persons in a bedroom) STAYS OF 24 WEEKS AND OVER.
(NOT APPLICABLE FOR HOST
Student House (SC) 160 140 130 FAMILY STAYS)
Residence Apartment (SC) 170 150 135
Hostel (SC) 180 160 140
Amber Court (SC) 190 170 150
Garden Vi Two Bed Apart t (SC) 200 180 160 CATERING
arden View - Two Bedroom Apartmen OPTIONS
St. Andrew's Suites - Two Bedroom Suite (SC) 210 190 170
Sunshine Court - Two Bedroom (SC) 210 190 170 Continental Breakfast
Garden View - One Bedroom Apartment (SC) 220 200 180 €46.50 per week
(for 7 breakfasts)
St. Andrew's Suites - One Bedroom Suite (SC) 230 210 190
Sunshine Court - One Bedroom (SC) 230 210 190 Packed Lunch
Host Family (HB) 220 210 200 €38 per week
X (for 7 lunches)
High Season supplement 60 60 =
Dinner Three Course
SINGLE (one person in a bedroom) €105 per week
Residence Apartment (SC) 220 200 180 (for 7 dinners - meal
Amber Court (SC) 260 240 220 includes beverage)
Garden View - Two Bedroom Apartment (SC) 280 260 240 Special Diet Supplement
St. Andrew's Suites - Two Bedroom Suite (SC) 300 280 260 €14 Breakfast
Sunshine Court - Two Bedroom (SC) 300 280 260 €7 Packed Lunch
. €14 Dinner
Garden View - One Bedroom Apartment (SC) 320 300 280
St. Andrew's Suites - One Bedroom Suite (SC) 340 320 300
Sunshine Court - One Bedroom (SC) 340 320 300
Host Family (HB) 290 280 270
High Season supplement 60 60 -

SC - Self Catering HB - Half Board

ACCOMMODATION INFORMATION

* Only nationality in the room (subject to availability) €50.
e Check-in on the day of arrival is at 14:00.

¢ Check-out on the day of departure is at 10:00.

A later check-out is possible at an additional fee of one night.
e Private Bathroom supplement in a host family €50 per week.
e Travel Insurance €12.50 per week (minimum two weeks).

An earlier check-in is possible at an additional fee of one night.

All prices are inclusive of the applicable VAT rates in Malta and any other taxes
or charges. ECO TAX is not included. ECO TAX is applicable to all students aged
18 and over. €0.50 per night, capped at a maximum of €5 per visit.

A refundable damage deposit of €100 will be collected from

each student on arrival - this does not apply to students staying

with host families.

A safety deposit box can be hired at the School Reception upon request at €10.

SUNSHINE COURT:

NOTES

¢ Students travelling alone can
book twin/triple accommodation.
Students, who would like to
share the same bedroom,
are to send their reservations
together. Whilst the school will
do its utmost to accommodate
such requests, these cannot be
guaranteed.

e The School reserves the right to
allocate students in alternative
accommodation of a similar or
better standard (based on the
value) without prior notification
where circumstances beyond
the school's control necessitate
such changes.

e Extra nights are charged on
a pro-rata basis (based on
the charge for one week of
accommodation); however the
charge for a whole week will
apply for 5 or 6 extra nights.

v AVAILABLE 2 ]
A ACROSS THE ROAD FROM THE SCHOOL € AT A CHARGE (PAID LOCALLY) S g
| IN THE SAME BUILDING AS THE SCHOOL P PRIVATE & = E
w [=]
W WITHIN WALKING DISTANCE OF THESCHOOL S SHARED (IN THE ACCOMMODATION) a w w @ z § z é
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St. Andrews Suites - One Bedroom v v 1 v P P B (©] A
Sunshine Court - One Bedroom Suite v v 1 v P P P 0O R
Garden View - One Bedroom Apartment v v 4 1 v P P P © |
St. Andrews Suites - Two Bedroom Apartment v v 2 v S S 1 (©)] A
Sunshine Court - Two Bedroom Suite v v 2 v S S 2 4 R
Garden View - Two Bedroom Apartment v v v 2 v S s 12 © |
Amber Court v v v 23 V¥ S S S € A
Hostel v v 15 v B S = € v A
Residence Apartments v v v v 34 ¥ S S S € A
Student House v v v 107 Vv S S S v A
Host Family v v v v S S W
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All-inclusive
Summer Programme

SEVEN REASONS TO CHOOSE OUR
CLUBCLASS SUMMER PROGRAMMES

Our All-Inclusive Summer Camp Programme takes an exciting and
innovative approach to teaching English while combining this with
a structured social programme. Students will make friends from
all over the world while practising their English skills.

Accommodation - Host Family

Room - Shared bedroom

Meal plan - Breakfast, packed lunch and dinner

Activities - 5 half-day, 5 evening and 2 full-day activities per week

Includes - Placement Test, Course Material (photocopies), End of Course
Certificate, Airport Transfers, Transport when necessary, Map, SIM Card, Group
Leaders and Supervision

The programme starts and ends on every Saturday / Sunday between the 18th
June and 20th August 2023. A one-time additional accommodation charge

of €300 will apply for students arriving on any other day of the week. The fee
includes accommodation, breakfast, packed lunch and dinner.

o1
OUR COURSES

These have been carefully designed

as speaking, listening, reading and
writing. They will improve their
language awareness and expand
their vocabulary. This is put into
practice daily through interactive
tasks in the form of role-plays,
discussions, project work and mini-

presentations.

All classroom lessons centre

around topics which are interesting,

communicative and appropriate for
the age group.

02
TEACHERS

Our academic team is made up of

DATES 18 June to 31 August 2023 . )
to target teens and young learners, extremely dedicated and motivated
AGE 13- 17 years L L . .
providing a balance of language individuals with considerable
PRICING  TYPE SEASON DATES PRICE € skills practice. Students who follow teaching experience. They are
Host Family Summer 18.06.2023 - 27.08.2023 €595 our Summer Programmes will employed for their excellent
Hotel Summer 18.06.2023 - 30.06.2023 €725 participate in creative and engaging teaching abilities, in addition to their
Hotel Summer 01.07.2023 - 27.08.2023 €825 lessons, develop and improve their communicative skills and interaction
DETAILS  Course - 20 lessons per week (maximum 15 students in a class) fluency by focusing on skills such with the students. All our teachers

are fully qualified to teach English.

03
ENGLISH CLASSES

Students will have 3 hours of English
classes,5 days per week with an
average of 12 to 15 students in

each class. Our carefully planned
lessons focus on all skills: listening,
speaking, writing and reading.

o4
SAFETY

We acknowledge the trust that you
put in us and take our responsibility
seriously. For this reason, we have
specific policies and procedures in
place for Junior/ Teenage students
who attend our programmes.

Our locations have been carefully
selected for their safe environment
and we offer the highest level of
supervision.

05
AIRPORT

Upon arrival at Malta International
Airport, the students are met by our
activity leaders in the arrivals area.
Please note that travel time from
the airport to the accommodation

is approximately 15-30 minutes
depending on traffic.

06
ACCOMMODATION

Students booking our All Inclusive
Summer Program have the

option of choosing Host Family
accommodation or the Beach Garden
Hotel which is situated right across
St. George's Bay's sandy Beach

and just a short 8 minute walk to
Clubclass.

The Hotel boasts of large outdoor
spaces and a very large pool as well
as offering all of the comfort students
would require during their stay.

07
ACTIVITY LEADERS

Our social activities are designed

to ensure that students enjoy every
minute while studying at Clubclass!
Activities are enjoyable, safe and
fun. Our team of activity leaders

are experienced, fun loving and
responsible individuals who are
trained first aiders. To ensure the
safety and well-being of our students,
attendance is taken on a regular
basis throughout the excursion. The
ratio is 1 group leader for every 15
students.




SAMPLE MENU

BREAKFAST

¢ Preserves / Spreads

o Sliced Fruits

e Cereals/Seeds

* Yoghurts

e Cold Meat Cuts

e Cheese

e Cold Beverages

o Bakery

e Sliced Bread (With Toaster)
¢ Hot Food Items (Prepared)
¢ Hot Beverage Buffet

o Teas

* Condiments (Hot Beverages)
e Dry Fruits

e Salads

PACKED LUNCH

¢ Baguette, Ciabatta or Ftira
bread

¢ Pasta/Rice salad with
Tuna or Chicken

e |ncludes Fresh fruit, water and
Crips or croissant or sliced
cake

DINNER
¢ Antipasti, Platters & Salads
e Soups
e Pasta
e Hot Dishes
e Vegetarian
Dishes
e Dessert

SAMPLE ACTIVITY PROGRAMME

WEEK 1

MONDAY Afternoon by the Pool Night Treasure Hunt
TUESDAY Afternoon Esplora Tour Night Valletta Tour
WEDNESDAY Afternoon Sandy Beach Night International Student Party
THURSDAY Afternoon National Aquarium & Bugibba Free Time

FRIDAY Afternoon Sandy Beach Night International Student Party
SATURDAY All Day Malta Tour Night Cinema

SUNDAY All Day Comino Tour Free Time

WEEK 2

MONDAY Afternoon by the Pool Afternoon Harbour Cruise
TUESDAY Afternoon Shopping Mall Free Time
WEDNESDAY Afternoon Sandy Beach Night International Student Party
THURSDAY Afternoon Crafts Village Night Swimming Under the Stars
FRIDAY Afternoon Sandy Beach Night Bowling
SATURDAY All Day Popeye Village Night International Student Party
SUNDAY All Day Mellieha Tour Free Time




Young Learners

Day Camp

DATES 1 January to 31 December 2023 DATES 18 June to 19 August 2023
AGE 8 years and over AGE 8 - 16 years
PRICING TYPE SEASON DATES PRICE € PRICE Course only - €195
Host Family Winter 01.01.2023 - 17.06.2023 €350 Course with activity programme and packed lunches - €350*
Host Family Winter 20.08.2023 - 31.12.2023 €350 DETAILS  Course - 20 lessons per week (maximum 15 students in a class)
Host Family Summer 18.06.2023 - 19.08.2023 €435 Meal plan - Lunch (for students who book activity programme])
Hotel Winter 01.01.2023 - 31.03.2023 €395 Activities - 5 half-day activities per week
Hotel Winter 01.04.2023 - 30.04.2023 €435 Includes - Placement Test, Course Material (photocopies), Clubclass End of Course Certificate,
Hotel Winter 01.05.2023 - 31.05.2023 €475 Transport when necessary, Map, SIM Card, Group Leaders and Supervision
Hotel Summer 01.06.2023 - 30.06.2023 €565 *students need to be 13 years and over
Hotel Summer 01.07.2023 - 31.08.2023 €695
Hotel Winter 01.09.2023 - 30.09.2023 €595
Hotel Winter 01.10.2023 - 31.10.2023 €475
Hotel Winter 01.11.2023 - 31.12.2023 €395

The above group prices are based on a minimum of 20 paying students
DETAILS  Course - 20 lessons per week (maximum 15 students in a class)

Accommodation - Host Family or Hotel

Room - Shared bedroom (3 or 4 students)

Meal plan - Host Family: Breakfast, packed lunch and dinner
Hotel Accommodation: Breakfast and dinner

Activities - Educational visits, cultural, sports and social activities may
be organised according to your budget.

Includes - Placement Test, Course Material (photocopies), End of Course Certificate,
Airport Transfers, Transport when necessary, Map, SIM Card, Group Leaders and Supervision.

The programme starts and ends on every Saturday / Sunday between the 18th June and
20th August 2023. A one-time additional accommodation charge of €300 will apply

for students arriving on any other day of the week. The fee includes accommodation,
breakfast, packed lunch and dinner.

DATES 1 January to 31 December 2023
AGE 6 - 16 years
PRICE Individual lessons - €500
Two to One - €300*
DETAILS Course - 20 lessons per week

Includes - Placement Test, Course Material (photocopies),
Clubclass End of Course Certificate, Map and SIM Card

*two students of the same level with one teacher




Clubclass Malta
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MALTA

01 We are an accredited school,
very close to Malta’s tourist
centre.

02 We are a residential school
with excellent accommodation
and leisure facilities.

03 Al classrooms and
accommodation options are
equipped with free Wi-Fi.

04 Our small classes have
a good nationality mix,
encouraging you to speak
English in and out of the
classroom.

05 we promise excellent
value for money.

THREE CITIES

06 We are an Oxford Quality
Centre. The Oxford Quality
Programme is an agreement
between Oxford University
Press and selected schools
worldwide who share a
commitment to excellence
in the teaching of English.

07 wWehavea large outdoor
swimming pool (situated in
the same building as the
school), which is free to use
between May and October.

08 wehavea fully equipped
fitness centre - Think Fitness
(situated in the same building
as the school), which is free
to use all year round.

09 Three Black Sheep
Restaurant situated next
door to the school.

10 Little Elephants Child Care
Centre (situated in the same
building as the school] for
children 0-3 yrs.

[subject to availability]

10
1"
12
13
14
15
16
17
18

[
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School

Garden View

Student Houses
Hostel

St Andrews Suites
Amber Court
Residence Apartments

TV Lounge
Administration
Launderette
Restaurant
Reception
Swimming Pool
Fitness Centre
Multipurpose Room
Childcare Centre
ATM

Fruit and Vegetables Shop

Plan of
school and
residences
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LEVEL
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16 1

Sunshine Court

(Located in Sliema,

15 minutes by bus)
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10
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ENTRANCE
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1.1 BOOKING ENQUIRIES Booking enquiries
can be made either directly with Clubclass or
through the School's agents. A reply confirming
availability or otherwise will be sent by the
School.

1.2 DEPOSIT In the case of direct bookings,
duly completed enrolment forms must be
accompanied by a deposit equivalent to €150
or 25% of the total package price (whichever is
higher). An additional accommodation deposit/
payment may be requested depending on the
type of accommodation booked.

1.3 BOOKING CONFIRMATION In the case of
direct bookings, the completed enrolment form
must be accompanied by proof that the deposit
has been paid. All the necessary documents will
be issued once the deposit has been cleared.
Bookings made through the School's agents

are considered to be confirmed only when the
School's documents have been issued and sent
to the agent. No booking may be considered to
be confirmed if the School's documents have not
been issued.

1.4 SETTLEMENT The full payment, or in the
case of direct bookings the balance due, is to be
effected at least 2 weeks prior to arrival. All fees
are to have been settled before the enrolment
start date and no student will be allowed to start
their course until payment

has been received.

1.5 FIRST DAY AT SCHOOL On check-in / first
day of school, only clients whose booking has
been paid in full, will be allowed to check-in into
the accommodation / join the course.

1.6 PAYMENT TYPES ACCEPTED

Payments can be effected:

by bank transfer - all banking fees are to be
borne by the client (only the amount received
by the School will be credited

to the clients’ account);

by credit card - subject to an additional
charge of 5% (Administration Fee); or

by PayPal/Flywire. A PayPal/Flywire

link will be sent upon request - all fees are
to be borne by the client (only the amount
received by the School will be credited to the
clients’ account);

Bank details are provided on the invoice
issued by the School.

1.7 CHANGES TO ENROLMENT The School
reserves the right to charge an administration
fee of €25 each time any part of the enrolment
is changed after the School has confirmed the
initial enrolment.

1.8 MINORS AND STUDENTS WITH

SPECIAL NEEDS Enrolments for students under
18 years of age will only be processed upon
receipt of the School's signed Parental Consent
Form. Students suffering from any illness or
disability are obliged to inform

the School upon registration providing all
relevant details.

1.9 FLIGHT DETAILS Complete arrival flight
details including flight number, time, date and
airport of origin are to be sent to the School

at least 7 days prior to arrival. If an airport
transfer is required, these details must be
provided at least 14 days prior to arrival.
Students booked with host family and Sunshine
Court accommodation must book the School's
transport on arrival. Refunds on transfers will
not be given if flight details are not sent on time
or if flight details are given incorrectly. Airport
transfer fees include a maximum of 1 hour
waiting time. In the event of delays exceeding

1 hour students are requested to inform the
School in order to avoid being charged an
additional fee of €15 per starting hour.

If the student does not meet the School's
transport they should not take a taxi, but wait
in front of Costa Coffee and call the transport
provider on the number/s provided on the Arrival
Transfer Voucher or on the school's emergency
number which is +356 9955 1313.

1.10 PUBLIC HOLIDAYS 2023 Clubclass Malta
will be closed on the following days:

10 February, 31 March, 7 April, 1 May, 7 June,

29 June, 15 August, 8 September,

21 September, 8 December, 13 December and
25 December.

Group lessons missed will not be replaced, and
there will be no refund. An exception is made for
Person to Person and Two to One courses where
lessons missed will be made up.

1.11 VISAS Depending on the country of origin,
some students may require a visa to study at
Clubclass. The School will provide support and
issue all the necessary supporting documents
for students to apply for their visa once payment
has been received; additional charges will apply
each time documents are sent by courier and
will be borne by the client. Students should
ensure that they fully understand the country’s
immigration and border control regulations -
up-to-date information is available from official
visa websites. It is the student’s responsibility
to ensure that they obtain all the documents
required for entry into the country, and to make
themselves aware of any legal requirement or
restriction that would hinder or prevent them
travelling. Failure to attend a minimum of 80%
of your lessons may jeopardise the possibility
of extending your visa. Whilst the School
endeavours to support students at all times,

it cannot be held responsible for decisions
taken by embassies or immigration authorities
regarding entry visas or visa extensions.

Should the enrolment start date be postponed
due to delays in the visa application process,
the School cannot guarantee the original
accommodation allocation and if the revised
enrolment extends into the high season,

a difference in fees may apply. In the case

of students who required a visa extension,
documents confirming that an individual is

a student at Clubclass will only be issued to
students who attend lessons regularly. Please
note that it is the student’s responsibility to
apply for the correct type of visa and in good
time. In view of its legal obligations towards
the immigration authorities where a student is
permitted entry to the country on the basis of a
visa, the School reserves the right to retain the
students’ passport upon the student’s arrival
and to release the passport to the student
only on an ‘as-needed’ basis and/or upon

the scheduled departure.

2.1 CANCELLATION PRIOR TO ARRIVAL

If a reservation is cancelled 29 days or more
before the enrolment start date a cancellation
fee of €150 will be charged. If a reservation is
cancelled 28 days or less before the enrolment
start date the full deposit paid will be forfeited.

2.2 “NO SHOW” OR SHORTENING OF STAY
Reservations for 28 days or less: If a student
does not arrive on the enrolment start date, is
absent during the course or leaves before the
end of the package, a cancellation fee equivalent
to the price of the complete

package booked will be charged.

Reservations for 29 days or more: If a student
does not arrive on the enrolment start date,

or a reservation is shortened within the first

28 days of a student’s enrolment start date, a
cancellation fee equivalent to the lower between
the price of the full package and the cost of

the first 8 weeks of the package booked will be
charged. If a reservation is shortened 29 days
or more after a student’s enrolment start date,
the student needs to advise the School in writing
at least 4 weeks prior to the revised enrolment
end date, otherwise a 4-week cancellation fee
will apply. The revised charge for the shortened
duration will be based on the published rates

in use at the time of amendment, and a started
week will be considered to be a whole week.
During the cancellation period the student is
permitted to continue making use of the services
paid for. Any refunds for the part of the package
not utilised (if any) will be given to the student

in the form of a credit note, which can be used
for a course upgrade (in a group) or transferred
to another student who is not enrolled at the
School. The credit note will be based on the
value of the amount collected by the School.

The School will send an e-mail to acknowledge
that a cancellation/curtailment request has

been received. If a student does not receive a
confirmation email from the School it means that
the request has not been received.

2.3 REFUSAL OF VISA If an entry visa is not
granted and the School is informed 8 days or
more before the enrolment start date, a full
refund, less an administration fee of €150 and
courier fees [if applicable), will be sent to the
student. The refund will be transferred into

the same account from where the original
payment was effected. If the School is informed
7 days or less before the enrolment start date,

a cancellation fee, equivalent to the cost of one
week (course, accommaodation, course resource
fee, airport transfers, etc.] bank charges and
courier fees (if applicable), will be charged. In
the case of a student’s visa not being extended,
a refund based on the difference between the
amount paid and the charge for the revised
duration will be given. In all cases, the original
documents issued by the School and evidence of
the visa refusal are to be handed to the School.
No refund will be given if a student is expelled or
deported. The refund will be transferred into the
same account from where the original payment
was effected.

3.1 FIRST DAY OF SCHOOL The first day at
school will be Monday if students arrive at the
weekend, and the following day after arrival for
mid-week arrivals. Students have to be at the
School reception by 08:45, unless otherwise
advised. The first day at school will be Tuesday
when a public holiday falls on a Monday and the
school is closed.

3.2 PLACEMENT TEST Prior to their arrival,
students are sent a link to the online placement
test to assess their level of English and on

their first day, they will be assigned to a level

of study based on their results of this test.
Courses in General English are offered at all
levels, however an intermediate level of English
or higher is required to join the Professional
English Courses. Students wishing to join

an Exam Preparation course must have an
appropriate level of English relevant to the exam
they wish to take. If a student does not have the
minimum level of English required to follow a
particular course, the student will be offered

a place in a General English-Intensive course
of the same value. Should students feel that
they have been placed in the wrong class, they
should immediately report the matter to the
Director of Studies for consideration. You may be
asked to do your placement test online prior to
joining your course.

3.3 WELCOME MEETING & ORIENTATION On
Monday, immediately after their placement
test, students will be invited to attend a short
welcome meeting where they will be given
details about the course timetable, facilities
available at Clubclass, leisure programme and
welfare information. Students will also be given
general tips and guidelines to help them make
the most of their stay and will be invited to an
orientation walk.

3.4 ABSENCE FROM SCHOOL In the event that
a student is absent from school, missed lessons
are not made up or refunded.

3.5 ATTENDANCE Students must be punctual
and latecomers will be excluded from their
lesson. Only students who have been excused
by their teacher or visited and certified as being
sick by a doctor will be allowed to miss lessons.
The School reserves the right to exclude any
student from class who is deemed to be unfit

to attend lessons. Documents confirming that
an individual is a student at Clubclass will

only be issued to students who attend lessons
regularly. Students who are absent from their
lessons without reasonable justification will

not be awarded a course certificate. Regular

absenteeism could lead to the student being
expelled and no refunds will be given. The
school is obliged to report regular absenteeism
to the immigration authorities.

3.6 COURSE CERTIFICATE Students are
awarded a course certificate at the end of

their course at Clubclass. (End of Course
Questionnaire needs to be handed in before
collecting the certificate) Students require a
minimum of 80% attendance in order to receive
a certificate.

3.7 LEVEL CHANGE Students who would like to
change level during their stay are to approach
their class teacher, who will then discuss this
with the Director of Studies. If the request is
approved, the student will be asked to take a test
before being moved to the next level. Should the
student wish to have a new course book, this can
be provided against a charge.

3.8 COURSE BOOK A course book is included

in the course resource fee paid by students
over 16 and joining any of the adult courses

at Clubclass. Since course books cannot be
exchanged, these are given to students on

their second day of their course to ensure that
students have been assigned to the appropriate
level [students may need to purchase additional
course books when they move up to a higher
level or a different course).

3.9 COURSE TIMES AND LOCATION Courses
may be held in the morning or in the afternoon.
The School reserves the right to place students
in any course schedule and to change the
timetable as and when necessary. The School
may use classrooms at alternative premises

of a similar or better standard.

3.10 REDUCTION IN LESSONS |[f an insufficient
number of students are participating at a
particular level, the School reserves the right

to reduce the number of lessons as follows:
Group course with a maximum of 12 students
per class - 1 to 4 students in class, 5 lessons
for every 10 lessons booked

Group course with a maximum of 6 students
per class - 1 or 2 students in class, 5 lessons
for every 10 lessons booked

3.11 COURSE CHANGE Students who would
like to change their course during their stay are
to approach the Director of Studies; additional
charges will apply in the case of upgrades to

a different group or person-to-person course,
however refunds or course/accommodation
extensions will not be given if students change
to a course of a lower value. Change from a
group course to a person-to-person course is
only possible if the price-difference between
the two courses is paid and the new course

has a minimum of 20 lessons per week. If a
student requests to be changed to a course of
the same type and/or value, an administration
fee of €25 will be charged. The School reserves
the right to change any part of the package to
another type of similar or better standard where
circumstances beyond the School's control
necessitate such changes - in this case no
charges will apply.

3.12 SHORTENING OF ENROLMENT No cash
refunds will be given to students who shorten
their package at Clubclass; the School's
“Cancellation & Refund Policy” will apply.
Students enrolled with a visa/temporary
residence permit may not be shortened due to
the terms of issue established by immigration
authorities.

3.13 TAKING A STUDY BREAK Long-term
students are entitled to a two- week break

for every 10 weeks booked, and a one-week
break for each additional 5 weeks. Students
are to inform the Director of Studies and/or the
School reception staff at least 7 days before
they plan to take a break. Breaks must consist
of whole weeks (Monday to Friday) and the
course only will be added on to the end of the
enrolment. If the revised enrolment extends
into the high season, a difference in fees may
apply. In the case of study breaks, unutilised
accommodation and courses cannot be passed
on to other students and refunds will not be
given. Students returning from a study break

cannot expect to return to the same class,
teacher or accommodation (in exceptional
circumstances, the School reserves the right to
move the students’ personal belongings while
the student is not present). Once a break has
been confirmed, dates cannot be changed and
students may not turn up for lessons during the
respective week/s. Students requiring a visa
for the duration of their stay must ensure that
their enrolment includes any planned study
breaks. Accommodation is not carried forward.
The last course week/s cannot be booked as a
study break.

3.14 EXAM INFORMATION Course fees do not
include exam fees; these are to be booked and
paid for at the School. Exam application is at the
discretion of the Director of Studies. Students
wishing to sit for exams must bring valid
passports for exam entry; identity cards will

not be accepted. Transportation to and from the
testing centre is not included.

3.15 POSSIBLE CHANGE IN LESSON FORMAT
Clubclass English Language School reserves
the right to switch from face to face lessons

to online lessons as it deems necessary in order
to safeguard the health and safety of its students
and staff. For operational reasons, there may be
weeks when the maximum number of students
in class at any one time is exceeded.

4.1 CHECK-IN Check-in on the day of arrival is
at 14:00. Upon check-in students staying in the
apartments, hostel and student houses will be
asked to pay a damage deposit of €100 which
will be refunded upon departure. Students who
arrive during the night are to leave their ID Card/
Passport with the security guard and return

to the main residence (Garden View Complex)
reception the next morning to pick-up their
document/s and pay the €100 damage deposit.
If students’ arrival is early in the day and they
prefer immediate access to their room, the
School recommends that the accommodation
is reserved from the night before to guarantee
immediate access.

4.2 CHECK-OUT Check-out on the day

of departure is at 10:00. When checking

out, students staying in the apartments,
hostel and student houses should allow at
least 1 hour for management to check the
accommodation and refund the damage
deposit. If a student fails to allow at least

1 hour, management reserves the right to
refund the damage deposit at a later stage
atacharge. In order to be checked, the
accommodation has to be vacated and keys
returned. Management reserves the right to
remove the personal belongings of students
who are due to check out or change room if
they fail to do so by 10:00. The School will not
accept any liability for any items reported
missing or damaged.

4.3 DAMAGE DEPOSIT The damage deposit of
€100 paid on check-in will be refunded (in full
or part thereof] on check-out, upon presentation
of the damage deposit receipt and after the
accommodation has been inspected. The
damage deposit is held against any costs that
may be incurred in respect of missing items

of inventory, breakages, damages or excessive
dirt that students may cause during their stay.
Management also reserves the right to fine
students where disturbances to other clients

or third parties have been reported. In these
cases the fine will be taken from this deposit.

It is very important to note that students’
liability is not limited to €100 and the School
reserves the right to charge extra money or take
any other necessary measures as and when
required. Clients departing during the night are
to contact the reception at the main residence
(Garden View Complex] the evening before their
departure for instructions regarding refund of
their deposit. Failure to do so will result in the
refund being made by bank transfer/credit card
ata charge.

4.4 CLEANING Cleaning of the accommodation
and change of towels and bed linen takes place
on a weekly basis; missing items will not be
replaced. Cleaning includes washing of floors
and bathroom/s, and dusting of furniture;
cleaning of plates, pots and pans is not included.
Even though cleaning is provided, students are
to keep their rooms tidy to make cleaning easier
and must throw all their rubbish into the large
container situated outside the main entrance of
the accommodation on a daily basis. Rubbish

is not to be left to accumulate indoors as this
will attract ants and other unwanted insects.
Students leaving untidy rooms will not have their
accommodation cleaned and will have to pay an
additional fee of €25 - €35 per apartment for
extra cleaning.

4.5 CHANGE OF ACCOMMODATION
(REQUESTED BY STUDENT) - HOST FAMILY
ACCOMMODATION |[f a student changes from
one host family to another host family, an
administration fee of €50 will be charged; the
administration fee will also apply if the student
changes to any other type of accommodation.
If a student changes to accommodation of a
superior category, the student will also be
charged the difference in price. There will be
no refund or course/accommodation extension
if a student changes to accommodation of an
inferior category.

4.6 CHANGE OF ACCOMMODATION
(REQUESTED BY STUDENT) - ALL OTHER
TYPES OF ACCOMMODATION If a student
changes from one accommodation to another
accommodation of the same category, an
administration fee of €25 will be charged. If a
student changes to accommodation of a supe-
rior category, the student will only be charged
the difference in price. There will be no refund
or course/accommodation extension if a student
changes to accommodation of an inferior cat-
egory. The respective hotels’ policies will apply
for students staying at a hotel.

4.7 CHANGE OF ACCOMMODATION
(REQUESTED BY SCHOOL) The School reserves
the right to ask students to change their bed/
room/apartment provided that notification is
given beforehand.

4.8 PARTIES Parties must not be held in the
accommodation. Loud music, singing, shouting
or any other disturbance in the accommodation,
corridors or any other public area is not
permitted at any time during the day or night.

A penalty fee equivalent to €100 of damage
deposit is being charged when regulations are
ignored.

4.9 MEALS - APARTMENTS, HOSTEL

AND STUDENT HOUSES Meal times for
students staying in the apartments, hostel and
student houses who have booked breakfast, half
board or full board are as follows:

Continental Breakfast - from 08:00 to 09:00
Packed Lunch - to be collected at breakfast
Dinner - from 18:30 to 22:30.

Breakfast and dinner will be served at 3 Black
Sheep (next door to the school).

4.10 MEALS - HOST FAMILY ACCOMMODATION
Students staying with host families are entitled
to continental breakfast and dinner. Breakfast
includes tea or coffee with milk, and an
adequate amount of toast with preserves and
cereals. Dinner in the evening includes a variety
of dishes and mineral/filtered water. Students
must respect the meal times established by
their family. Students should inform their family
about the foods they like and do not like, or
when they are not going to eat at the family, or
would like to eat at a different time.

4.11 INSPECTION OF ACCOMMODATION
Management or staff carry out regular spot
checks of the students’ accommodation from
time to time. Pots, pans, plates, cutlery etc.
must not be moved from one accommodation to
another. When inspecting the accommodation
on departure, clients will be charged for

missing items even if they are found in another
accommodation. Posters, photos, postcards, etc.
must not be stuck on to the walls; this is to avoid
damaging the plastering - a maximum fee of
€25 per room will be charged for whitewashing.

Students are responsible for missing items
of inventory, breakages and damages in
their accommodation; therefore, it is in

the interest of the students who are

sharing accommodation to ensure that

any damage caused in their accommodation
is reported to management immediately.

4.12 COOLING AND HEATING Air-conditioning
in the Garden View apartments functions
between 20:00 and 06:00 in summer. In winter,
the heating functions between 15:00 and 22:00.
Students can pay an extra €3 per unit per day so
that the air-conditioning / heating operates on

a 24-hours basis. Air-conditioning at the hostel
is available at a supplement of €6 per day. If
students require a heater or a fan, this can be
hired from the main residence (Garden View
Complex) reception at a cost of €3 per day. Use
of heaters or fans other than those supplied by
the reception is not allowed. In the event of a
heater or fan being found in the accommodation
a charge of €6 per day for the full stay will be
made for each heater / fan. In the case of host
family accommodation a heater/fan will be
provided when necessary.

4.13 KEYS Every student will be given his/
her own room key. Students staying in the
apartments, hostel and student houses will
be charged €10 for missing or broken keys.
Replacement keys will only be given upon
presentation of photo identification. In the
case of accommodation with host families, if
students are given a copy of the house key and
this is lost, they will have to pay the full cost
involved to replace the door lock.

5.1 INSURANCE Students should have a
comprehensive health, accident and travel
insurance policy which would cover them from
the enrolment start date until the enrolment
end date (coverage for cancellations, loss and
theft of baggage and personal belongings,
emergency evacuation, and for any other
eventuality that may occur should also be
included). The School shall in no way be

held responsible for any costs incurred as a
result of the student having no or insufficient
insurance cover. The School reserves the
right to be fully reimbursed for any medical
or related costs it may incur on behalf of

the student who requires urgent medical
attention. Unless liability is legally imposed,
the School will not accept any liability in the
case of illness, accident, loss, damage or
injury to personal effects or property.

5.2SAFETY AND SECURITY Although a
number of security measures are in place to
ensure that the School and accommodation
are safe, personal objects are the individual’'s
responsibility. Students are advised to take
care of their belongings and never leave them
unattended. Students’ possessions are not
covered by the School’s insurance policy and
the directors, management or staff cannot be
held responsible for the theft, loss, or damage
to students’ valuables even while being held
for safe-keeping. While our schools and
accommodation are situated in locations
generally considered to be safe, students are
advised to be vigilant at all times and at night
try to stay in groups and not walk home alone.
Hitch-hiking is not recommended.

5.3 DAMAGES The full cost must be paid by
students causing any damage to the School

or accommodation, or during any service
provided by the School orits sub-contractors.
In the case of damages caused in shared
accommodation, all students in the respective
accommodation will be held equally
responsible if no single student accepts
responsibility. Breakages and damages will
be charged as they arise.

5.4 QUERIES, PROBLEMS AND ISSUES
Concerns regarding courses, accommodation,
or any other service provided by the School
orits sub-contractors are to be registered
with any member of the management team

or at the School reception either verbally at
the time of occurrence or in writing within 24

hours. Queries, problems or issues cannot
be resolved unless this procedure has been
followed. No complaints and/or claims for
compensation will be accepted by the School
if queries, problems orissues are brought
to the School’s attention after 24 hours of
occurrence or after the enrolment end date.

5.5 EXPULSION The School expects allits
students to be well motivated, polite and
considerate towards staff, families, students
and the public in general. The School may,
without being held liable in any manner
whatsoever, exclude students from any
service applied for, if, in the opinion of the
directors, management or staff they appear
likely to endanger their own health, safety or
comfort, or that of other students, damage
the property or reputation of the School,
sub-contractors or third parties, or fail to
observe the laws governing the country. If

a student regularly disregards school and/
or accommodation policies and rules, the
directors, management or staff reserve the
right to expel the student. There will be no
refund, and in the event of repatriation, the
School shall have the right to reclaim any
costsincurred.

5.6 POLICIES AND RULES All students are
bound to abide by the policies and rules of
Clubclass and by the laws governing the
country. When a reservation is made by an
agent or third party, the person making the
booking is responsible for informing the
student about the School’s terms, conditions,
policies and rules. The School’s policies and
rules are available online and other literature
supplied at the Placement Test and on the
School’s Notice Boards. Ignorance of the
policies and rules will not be accepted as an
excuse for non-compliance and may lead to
expulsion of the student from the School. If a
situation arises which has not been covered
by these Terms & Conditions, the School
reserves the right to actin a way it thinks is
fair and appropriate.

5.7 DATAPROTECTION By submitting their
information, students agree to the processing
of personal data by Clubclass. All personal
data will be processed in accordance to our
Privacy Notice which is accessible from
https://www.clubclass.com/en/privacy-
policy

5.8 FORCE MAJEURE The directors,
management or staff cannot be held
responsible for failure to comply with any of
their obligations if this is due to a situation
beyond the School’s reasonable control. No
compensation will be offered by the School.

5.9 PHOTOGRAPHY AND FILMING The School
may use photographs taken during a student’s
stay to illustrate its promotional material. If

a student wishes that his or her photo should
not appear in this material they should write
to the School within one month of the photo-
shoot. These photos have no commercial or
contractual value. The same applies for video
footage taken during a student’s stay.

5.10 SUPERVISION The School does not
provide supervision to students who have
booked an adult course, irrespective of
their age. The school will require a parental
consent form for all students under the age
of 18.

REFER TO OUR WEBSITE FOR
DETAILED TERMS AND CONDITIONS
RELATING TO INTERNSHIP
PROGRAMMES

REFER TO OUR WEBSITE FOR
DETAILED TERMS AND CONDITIONS
RELATING TO JUNIORS AND
TEENAGERS
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